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SERVICE 
 
In an ongoing commitment to improve customer 
service, the County of Orange Planning and 
Development Services Department has installed 
an Interactive Voice Response System (IVR) for 
the scheduling of inspections. The system can 
be reached at (714) 796-0407. 
 
THIS SYSTEM WILL ALLOW YOU TO… 
 

•= Schedule an Inspection 
•= Cancel & Reschedule Inspections 
•= Get Inspection Results 
•= Get Plan Check and Zoning Approval 

Status 
 
The system will provide verbal prompts 
throughout the entire process. If you are a first 
time caller, you may press * at the Main Menu 
for assistance. 
 
BEFORE CALLING YOU WILL NEED… 
 
1. A Touch Tone Telephone 
2. A Permit Number 
3. An Inspection Code - choose from the 

codes listed on the other side this 
brochure 

 

  
PERMIT TYPES SUPPORTED 
 
The IVR system will only accept inspection 
requests, status inspection results, and status 
plan check and zoning approvals for the 
following Permit Types: RT, RS, NR, EL, PB, 
ME, GA, GB, SG, RW, SW, SA, PS and SB.  
 
For other permit types you can still call the 
existing SCRO inspection line at (949) 472-
7922. 
 
HOURS OF OPERATION 
 
The IVR system will be available between 
5:00 a.m. and 11:00 p.m., seven days a 
week, to accept inspection requests for the 
next five county business days. 
 
 
 
 

 
We hope the new IVR system will make your 
inspection scheduling and status process 
more efficient 
 

Thanks for your support! 

 
 
 
 
Press [1] to schedule an inspection 
Press [2] to cancel or re-schedule an inspection 
Press [3] to get inspection results 
Press [4] to get plan review status 
Press [7] to repeat the main menu 
Press [0] to inspection staff directory and/or operator 
Press [*] for more information on this system 
 
 
 
SELECT PERMIT TYPE: 
Press [1] for RT (Residential Tract) 
Press [2] for RS (Residential Structural) 
Press [3] for NR (Non-Residential Building) 
Press [4] for EL (Electrical) 
Press [5] for PB (Plumbing) 
Press [6] for ME (Mechanical) 
Press [7] for Grading Permits sub-menu 
 Press [1] for GA (Grading-Preliminary) 
 Press [2] for GB (Grading-Precise) 
 Press [3] for SG (Sand & Gravel)  
Press [8] for Other Types submenu 
 Press [1] for RW (Retaining Wall) 
 Press [2] for SW (Swimming Pool) 
 Press [3] for SA (Stationary Spa)  
 Press [4] for PS (Portable Spa) 
 Press [5] for SB (Sign) 
 Press [*] to return to Permit Type menu 
 Press [*] to return to Main menu 
Press [0] to transfer to inspection staff 
 
ENTER PERMIT NUMBER: 
Ex:  991234 and Press [#] 
 
The system will confirm this permit by speaking back the site address. 
 
ENTER INSPECTION CODE: 
Ex:  105 - (STRUC-FOUNDATION/LOC/HDWE) 
 
Each inspection requires entry of the three digit inspection code.  If 
you do not know the inspection code, you may press * to hear the list 
of inspection codes. (note - refer to back of brochure) 
 
After you have scheduled the inspection, you will be able to: 

•= Leave an important message for the inspector 

•= Get a Confirmation Number for the inspection request and hang 
up.  We recommend that you keep a record of your 
confirmation numbers and associated transactions for future 
reference. 

•= Request another inspection, same permit 

•= Request another inspection, different permit 

•= Return to Main Menu 

  
SELECT PERMIT TYPE: 
 
ENTER PERMIT NUMBER: 
EX:  991234 and Press [#] 
 
ENTER INSPECTION CODE: 
EX:  105 - (STRUC-FOUNDATION/LOC/HDWE) 
 
PRESS [*] for a listing of inspection codes for permit type. 
 
After canceling or rescheduling the inspection you will be able to: 

•= Hear a confirmation number and hang up 

•= Cancel an inspection for another permit 

•= Cancel an inspection for the same permit 

•= Return to Main Menu 
 
 
 
SELECT PERMIT TYPE: 
 
ENTER PERMIT NUMBER: 
EX:  991234 and Press [#] 
 
ENTER INSPECTION CODE: 
EX:  105 - (STRUC-FOUNDATION/LOC/HDWE) 
 
Listen to inspection results. After the status information, you will be able 
to: 

•=  Listen to results for a different permit  

•= Listen to results for the same permit, different inspection code 

•= Return to Main Menu 
 
 
 
SELECT PERMIT TYPE: 
 
ENTER PERMIT NUMBER: 
EX:  991234 and Press [#] 
 
To listen to plan check and zoning approval status information message, 
PRESS [1].  After the status information, you will be able to: 

•= Get approvals status on another permit.  
•= Return to Main Menu 
 

CHOOSE FROM THE FOLLOWING OPTIONS 

1. TO SCHEDULE AN INSPECTION 

2. TO CANCEL OR RESCHEDULE AN INSPECTION 

3. TO GET INSPECTION RESULTS 

4. FOR PLAN CHECK AND ZONING APPROVALS 



Item Description  RT  RS  NR  EL  PB  ME RW SW  SA  PS  SB  GA  GB  SG

105  STRUC-FOUNDATION/LOC/HARDWARE � � �       � �     �      
110  STRUC-PRESLAB/COMPACT/REINFORC � � �                      
115  STRUC-UNDERPINNING/FLOOR JOIST   � �                      
120  STRUC-MASONRY/GROUT LIFT   � �       �              
121  STRUC-TILT UP PANELS     �                      
123  STRUC-SUBDRAIN � � �       �              
125  STRUC-FIREPLACE (MASONRY)   � �                      
130  STRUC-ROOF SHEATHING/FRAMING � � �                      
135  STRUC-SHEAR PANEL/HOLDDOWNS � � �                      
136  STRUC-WEEP SCREED � � �                      
139  STRUC-PRE-LATH � � �                      
140  STRUC-FRAMING � � �                      
145  STRUC-INSULATION � � �                      
150  STRUC-DRY WALL � � �                      
155  STRUC-FIREWALL � � �                      
160  STRUC-EXT LATH/FLASHING � � �                      
161  STRUC-INT-LATH � � �                      
165  STRUC-T-BAR/D-STOP � � �                      
170  STRUC-PLASTER BROWN COAT � � �                      
180  STRUC-O.C. FIRE AUTHORITY     �                      
195  STRUC-FINAL � � �       �       �      
205  PLMG-UNDERGROUND SOIL � �     �                  
210  PLMG-UNDERGROUND WATER � �     �                  
215  PLMG-WATER SERVICE � �     �                  
220  PLMG-SEWER � �     �                  
225  PLMG-SEPTIC SYSTEM  �     �                  
230  PLMG-ROUGH PLUMBING � �     �                  
235  PLMG-YARD GAS PIPING � �     �                  
240  PLMG-GAS TEST � �     �                  
245  PLMG-WATER HEATER         �                  
250  PLMG-INTERCEPTORS � �     �                  
252  PLMG-U.G. FIRE MAIN                            
255  PLMG-FIRE SPRINKLER FINAL                            
295  PLMG-FINAL � �     �                  
305  MECH-UNDERGROUND � �       �                
310  MECH-ROUGH � �       �                
311  MECH-GAS TEST � �                        
315  MECH-METAL FIREPLACE � �       �                
320  MECH-COMBINATION VENT � �       �                
325  MECH-AIR CONDITIONING � �       �                
326  MECH-HEARTH PROTECTION � �                        
395  MECH-FINAL � �       �                
400  ELEC-UFER � �   �                    
405  ELEC-UNDERGROUND � �   �                    
410  ELEC-FIXTURE/T-BAR CEILING   �   �                    
415  ELEC-ROUGH WIRING � �   �             �      
420  ELEC-SERVICE MAIN � �   �                    
422  ELEC-SUBPANELS XFMRS     �                    
425  ELEC-FIRE ALARM � �   �                    
430  ELEC-GENERATOR     �                    
495  ELEC-FINAL � �   �             �      
505  POOL/SPA-PRE-GUNITE               � �          
510  POOL/SPA-MAIN DRAIN               � �          
520  POOL/SPA-LOCATION               � �          
525  POOL/SPA-EXPANSIVE SOILS               � �          
530  POOL/SPA-SURCHARGE               � �          
532  POOL/SPA-FREE STANDING                 �          
535  POOL/SPA-STANDARD               � �          
540  POOL/SPA-BONDING               � �          
545  POOL/SPA-PRE-DECK               � �          
550  POOL/SPA-GAS               � �          
560  UNDERGROUND ELECTRICAL               � � �        
563  ANTI-SIPHON FILL LINE               � �          
565  POOL/SPA-BACKWASH & P-TRAP               � � �        
570  POOL/SPA-PRE-PLASTER               � �          
575  POOL/SPA-FENCE/GATE               � � �        
577  POOL/SPA-ALARMS                 �          
580  POOL/SPA-HEATER/LOCATN/ENCLSD               � �          
585  POOL/SPA-MOTORS               � �          
595  POOL/SPA-FINAL LIGHT/GFCI TST               � � �        
605  SPA-MAIN DRAIN                 �          
610  SPA-LOCATION                 �          
615  SPA-ELECTRIC BONDING                 �          
620  SPA-FENCING FINAL                 �          
625  SPA-UNDERGROUND ELECTRICAL                 �          
630  SPA-GAS PIPING & TEST                 �          

 
 

Item Description  RT  RS  NR  EL  PB  ME RW  SW  SA  PS  SB  GA  GB  SG

635  SPA-ROUGH PLUMBING & TEST                 �           
640  SPA-BACKFILL & COVER APPROVAL                 �           
642  SPA-PORTABLE GFI PROTECTED                 �           
645  SPA-ELEC FINAL (INCL POOL LT)                 �           
650  SPA-WATER HEATER                 �           
655  SPA-PLUMBING FINAL                 �           
694  SPA-FINAL                 �           
695  PERMIT-FINAL               � �           
705  DEMO-BOTTOM REMOVAL                             
710  DEMO-DECK/COPING REMOVAL                             
715  DEMO-PLUMB/MECH REMOVAL                             
720  DEMO-BACKFILL                             
725  DEMO-SEWER CAPPED                             
730  DEMO-DISPOSAL SYSTEM ABANDONED                             
795  DEMO-FINAL                             
801  START OF WORK                       � �   
802  CANYON CLEANOUT                       � �   
803  FILL/BUTTRESS KEYWAY                       � �   
804  OVER-EXCAVATION                       � �   
805  ROUTINE CUT & FILL                       � �   
806  CANYON/BUTTRESS SUBDRAIN                       � �   
820  EARTHWALL-FOUNDATION EXCAVATION                       � �   
821  EARTHWALL-SUBDRAIN                       � �   
822  EARTHWALL-GEOGRID                       � �   
823  EARTHWALL-FILL/MEMBER PLACEMENT                       � �   
830  ROUGH RELEASE-PADS                        �   
831  ROUGH RELEASE-STREETS/STORM DRAIN                        �   
832  ROUGH RELEASE-RETAINING WALL                       � �   
833  FOUNDATION/CAISSON EXCAVATION                        �   
835  COURTESY ROUGH-PADS                       �    
836  COURTESY ROUGH-STREETS/STORM DRAIN                       �    
840  CONCRETE V-DITCH                       � �   
841  PCC SLAB SUBGRADE                        �   
842  CURB & GUTTER FORMS                        �   
843  RCP DELIVERY                       � �   
844  STORM DRAIN PIPE PLACEMENT                       � �   
845  PIPE COLLAR/ANCHOR FORMS                       � �   
846  INLET/JUNCTION STRUCTURE FORMS                       � �   
847  OUTLET STRUCTURE/RIP RAP                       � �   
849  PREBUILD/SANDBAG PLACEMENT                       � �   
850  BASIN RISER/OUTLET PIPES                       � �   
851  ANTISEEP COLLAR FORMS                       � �   
852  SPILLWAY                       � �   
854  COMPLETION OF EROSION CONTROL                       � �   
860  PAVING-SUBGRADE                        �   
861  PAVING-GRAVEL BASE                        �   
862  PAVING-ASPHALT LAYDOWN                         �   
863  PAVING-WATER TEST AC                         �   
870  GRADING FINAL                       � �   
871  MONUMENTATION                       � �   
880  S&G-RECLAIM PLAN REVISION                           �

881  S&G-ANNUAL INSPECTION                           �

882  S&G-PERIODIC INSPECTION                           �

883  S&G-FINAL INSPECTION                           �

905  TEMPORARY GAS TEST     �                       
910  TEMPORARY GAS OCCUPANCY     �                       
915  TEMPORARY ELECTRICAL TEST     �                       
920  TEMPORARY ELECTRICAL OCCUPANCY     �                       
925  TEMPORARY OCCUPANCY RELEASE     �                       
940  TEMPORARY CONSTRUCTION       �                     
951  SIGN-U.G./ROUGH INSPECTION                     �       
953  SIGN-SETBACKS                     �       
955  SIGN                     �       
960  CERTIFICATE OF USE & OCCUPANCY � �                         
965  MISCELLANEOUS � � � � � � � � � � �       
970  CODENF-COMPLAINT INVESTIGATN                             
971  CODENF-SPECIAL INVESTIGATION                             
972  CODENF-FIRE INVESTIGATION                             
973  CODENF-CODE ENFORCEMENT                             
975  CODENF-CASE FILE CLOSED                             
980  MEPS ROUGH � �                         
990  MEPS FINAL � �                         
994  ZONING �   �                      
995  SIGN-FINAL                     �       

                
                

 
 

County of Orange -  Inspection Item Code List 
(� – Denotes Available Inspection Items by Permit Type)


